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] Abstract || -

Since internet keeps expanding, global e-commerce revenue grows rapidly.
In some advanced countries, e-commerce has already exceeded 10% of retail
sales. Emerging markets also follow this trend and bring opportunities for rapid

developed digital channels.

This study researches the current development status of digital channels in
emerging markets. It contents the growth rates, maturity and the features that
support digital channels such as logistics and cash flows and so on. It also discovers
the characteristics of local online consumers, and the operating models of the main
players in each country. The findings and development opportunities for online

channels are concluded at the end of the research:

In the analysis, it is concluded that the entry barriers are high for Taiwan digital
channel industry. In addition to regulatory constraints, Taiwan digital channel also
faces huge differences in lifestyle of each unique market. At present, the digital
channels in each country are dominated by local or regional enterprises. Most major

international players are rather hard to share the markets.

Despite digital channel, this study considers the ways for other Taiwan
industry to utilize digital channels in developing sales. The recommendation for
Taiwan industry is to incorporate with the main digital channel(s) in these emerging
countries. In this way, the limitations of expending traditional channels may be
overcome. This is how Taiwan industry could directly reach the consumers and

seize huge domestic demand in these emerging markets.
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